Bl Time Reports and other Coming Attractions
April 20, 2010




Employee Group/Subgroups and Wagetypes — update

Social Security Mismatches — update

Info needed for Faxes and Tickets

OM Workshops — update

Training — coming to you!

NEW CALL IN PHONE NUMBER EFFECTIVE MAY and on
— May 4 and May 11 (919) 715-0769
— May 18, May 25..... (919) 733-2511

Retirement Enroliment — follow steps — DO NOT USE PA 30!
— Benefits will pull report to catch those not created at this time

Org Unit can be added to ERP reports - visual
Bl Time Reports

Data Migration — Employee and Position History
Coming Attractions — Fall Release




BEST Payroll runs a check every month on previous month’s
entries.

— Target date for identification of errors = mid month

— Target date for corrections of errors = prior to PY corrections

All errors will be reported on monthly error report.

HR/Payroll data compared with Social Security Data
— Name and Social Security Number match
— Name and Birth date match
— Name and Gender match

If and when data kicks out, it is not compared any further
— You may see same names three months in a row.

— While checking the first, you might want to double check the birth
date and the gender.




Social Mismatch Business Process

+ BEST SS HR will email spreadsheet to one person in each
agency (others in agency can be copied), BEST, and BEST
HR specialist.

« BEST will create a ticket in agency person’s name.
* Agency person will receive email with ticket number.

« Agency person will fax social security info or other needed
info to BEST using that ticket number.

* Info will be attached to that ticket.

« BEST HR Specialist will work problems on spreadsheet and
close ticket after all on spreadsheet have been resolved.







